This paper summarizes the arguments and counterarguments within the scientific discussion on the issue of gender inequality. The main purpose of the research is to find out gender discrimination issues that occur in workplaces in Armenia and suggest some steps for regulating them. Systematization of literary sources and approaches for solving the problem of gender inequality indicates that there are really problems concerning the selection, pay, promotion, evaluation, and other processes in workplaces depending on the gender of an employee. The relevance of the decision of this scientific problem is that female workers face discrimination more than male. Investigation of the topic proves that even in leadership positions men are promoted more than women. Analysis in the paper is carried out in the following logical sequence: the statistical data available are analyzed, and then a survey is done, which reveals some issues of gender inequality in Armenia. Methodological tools of the research methods were analysis and synthesis of the available data, survey, and statistical methods: cross-tabulation with Pearson Chi-square testing, which proves that there are significant relationships between some factors.
Introduction
Gender inequality issues really matter in workplaces. Women and men should have equal rights and working conditions, however, it is not always so. Many organizations give less salary to women; women have fewer opportunities to have a career promotion, etc. Gender barriers are in all aspects of life: school, university, workplace, family, etc. This article aims at revealing the gender inequality issues in Armenia, exploring the main reasons and finding some solutions. The article analyzes current data available from the Statistical Committee of the RA, discusses the data of Armenia in Gender Gap report, besides a survey among 200 participants reveals their experiences and faced problems. It states that many people had problems connected with low wages, career promotion, dress code, etc., only because they are female. Also, the statistics shows that there are differences in the labor market between some spheres and also wage rates. In some sectors of the economy women workers are more, and in some sectors male workers exceed. Besides, in all areas, women are paid less than men are. Another problem is that women employers are less than men. The Gender Gap report states issues connected with health and survival index, political empowerment index, the participation of labor force sub-index.
2. 33,000 girls become child brides every day. Globally, 12 million girls each year get married before the age of 18 − roughly 33,000 every day, or one every two seconds. There are some 650 million women alive today who child brides were. The reasons behind it vary between communities, but it's often because girls are not valued as highly as boys and marrying them off at a young age transfers the 'economic burden' to another family. 3. Women in rural parts of Africa spend 40 billion hours a year collecting water. 4. It will take 108 years to close the gender gap. 5. Only 6 countries give women equal legal work rights as men. The World Bank's recent "Women, Business and the Law" report measured gender discrimination in 187 countries. It found that only Belgium, Denmark, France, Latvia, Luxembourg and Sweden scored full marks on eight indicators − from receiving a pension to freedom of movement − influencing economic decisions women make during their careers. A typical economy only gives women three-quarters the rights of men in the measured areas. 6. 22% of Artificial Intelligence professionals are women − and it could be down to lack of confidence. A 2015 PISA report found even high-achieving girls underachieved when they were asked to 'think like scientists'. Girls were less confident at solving science and maths problems and reported higher levels of anxiety towards maths. In a study of students at Cornell University in 2003, psychologists found that women rated their scientific abilities lower than men, even though they performed roughly the same in a quiz. 7. For every female film character, there are 2.24 men. The Geena Davis Institute analyzed 120 theatrical releases between 2010 and 2013 in 10 countries − and found that of the 5,799 speaking or named characters, less than a third (30.9%) were female and more than a third (69.1%) were male (Whiting K., 2019, an article from www.weforum.org, cited in the references).
The Global Gender Gap Index was introduced by the World Economic Forum in 2006 for capturing the magnitude of gender-based disparities and tracking their progress over time. This year the report benchmarks 149 countries on their progress towards gender parity on a scale from 0 (disparity) to 1 (parity) across four thematic dimensions − the sub-indexes "Economic Participation and Opportunity", "Educational Attainment", "Health and Survival", and "Political Empowerment" (The Global Gender Gap Report, 2018, http://www3.weforum.org/docs/WEF_GGGR_2018.pdf). It's going to take 108 years to close the Global Gender Gap, which is now 68% (Western Europe-76%, North America-73%, Eastern Europe and Central Asia-71%, Latin America and the Caribbean-71%, East Asia and the Pacific-68%, Sub-Saharan Africa-66%, South Asia-66%, Middle East and North Africa-60%).
Iceland is in the index's top, then come Norway, Sweden, Finland. Iraq, Pakistan, and Yemen are at the end of the index (The Global Gender Gap Report, 2018). Azerbaijan (97) and Armenia (98) see improvements in closing their education gender gap, despite remaining among the worst-performing countries globally on the Health and Survival sub-index. In particular, they record some of the lowest female-to-male sex ratios at birth in the world, just above China's. They are followed closely by Georgia (99) − which also improves on Educational Attainment, yet reverses previous gains in wage equality and women's share of senior leadership positions (The Global Gender Gap Report, 2018). The Global Gender Gap Report 2018, World Economic Forum, Geneva, pp. 3-73, URL: http://www3.weforum.org/docs/WEF_GGGR_2018.pdf So, we have problems with health and survival index, political empowerment index, Labor force participation, Estimated earned income (PPP, US$), Legislators, senior officials and managers sub-indexes. Now we will discuss the statistical data available in Armenia about the above-mentioned issues. According to Table 3 , in each and every area of occupation women are paid less than men, and there is no other sector that women are paid more. Analyzing the data, we can conclude that average differences between the earnings of men and women are nearly 32.5% and the biggest differences are in the sector of finance and insurance -39.8%. As you can see, the highest payment rent is in the areas where the difference between men' and women' salaries is the biggest. The situation is more or less better in the sectors of electricity, gas, steam and air conditioning supply, the difference is not much, only 3.6%, on the second place comes sector of water supply with the difference of 9.9%. In other areas, the difference becomes even drier (Women and Men in Armenia 2018 Statistic Booklet, The Statistical Committee of the Republic of Armenia 2018: 87). Now, let us look at the salaries of men and women by institutional sectors. As we can notice, women are more exploited in the public sector rather than in the non-public sector. In the public sector, men are paid 32.9% more than women are. In the non-public sector, the difference is 28.6%. And all this disparity is displayed in everyday life, whereas the state has an obligation to pursue a policy that protects the rights of women and gender equality. Additionally, we have to point out that even the main law, that is the Constitution of Armenia, in its article 86 states that one of the main objectives of state policy in the economic, social and cultural spheres shall be promoting actual equality between women and men. However, equal payment for the equal job is still an issue and the payment gap between men and women is still an everyday occurrence. Moreover, this disparity is more obvious in the public sector. The difference of average nominal wages (earnings) of women and men decreased by 8.3 percentage points over the last ten years. In 2017, the women's earnings amounted to 67.5% of men's earnings, so the gender pay gap is amounted 32.5%. Even there is the progress but still the pay gap amount is too enormous and numbers are not encouraging.
In Armenia the unemployment rate is high, and even though women are paid less than man doing the same job, long-term unemployment rate is especially high among the former, reaching up to 57% of unemployed female population ( However, in the executive branch, which is not regulated by any legislative norms there was only one female minister, and there were only 2 female deputy ministers from 57 deputy ministers. It should be noted that there was no other female among the heads of 10 provinces and among the mayors of 49 cities in 2017, however among 502 heads of local communities 8 were female. So, to sum up, we can affirm that women have little involvement in state and local governance. According to Figure 1 , there are many women among the middle and low-skilled civil service employment. Among junior posts, 72% are female, among leading posts only 59%, and so higher we ascend − less women there are in power positions, among chief posts 48%, and among highest posts only 15%. Contrary to this, it should be mentioned that women are more educated.
BA programs have been offered in 61 state and non-state Armenian institutions with their 12 branches during 2017/2018 academic year. In these institutions, during 2017/2018 academic year, 15538 people (women − 49.4%) were admitted, during the same period totally 17787 people graduated and women among them were 61.3%. The total enrollment rate of students in the universities is 56.4% (women − 61.8%, men − 51.5%). It is interesting that there are many men among those who have adopted a free educational system, 60% are male students in bachelor studying system. But at the end of their education, the situation changes and among all the graduates 62,4% are female (Higher Professional Education, Social status of the Republic of Armenia 2017).
In Armenia Master programs have been offered in 20 state higher educational institutions with their 9 branches and 3 scientific organizations during 2017/2018 academic year. This institutions admitted 5881 people (women − 70.6%), and graduated 4376 (women − 58.3%). In the above mentioned institutions female professorial staff makes only 52% (Higher Professional Education, Social status of the Republic of Armenia 2017). Among students who receive post-graduate education, women again are more inclined to apply than men. During 2017, 265 people were accepted as postgraduate students and 57.7% were women. Among the graduates again women are more than men -51.7% (Postgraduate education, Social status of the Republic of Armenia 2017). As you can see, women study better, make more effort, receive higher qualified education, study more languages, but at the same time something goes wrong and they don't get to have higher positions in their job and don't get the same payment as men.
It also should be noticed that women who have a higher educational level are employed more than women who have elementary, basic or secondary education. Among those women who have tertiary, post graduated and secondary specialized and vocational education employed women in 2016 were 55%, in 2017 were 57.9%, men accordingly were 49.7% and 46.9%. Among employed people in 2017 employer women were only 0.5%, nearly four times less than men, but women do household, daily chores in total 3.4%, by 58.8 percentage points more than men. Thus, women are more engaged in household chores, they face all their daily needs, they do not have time for self-actualization, they do not have time for their career, promotion, and as a result, they lose a huge potential.
Methodology
The aim of the research is exploring gender inequality issues in Armenia. For that purpose statistical data were used by the Statistical Committee of the RA, also Gender Gap report was analyzed.
The main findings were based on a sociological survey among the population, the results of which were analyzed by statistical methods. After formulating a database, the key results were obtained by using Crosstabulations with Pearson Chi-square coefficient testing (setting significance level α = 0.05). The value of the Chi-Square statistic provides a test of whether or not there is a statistical relationship between the variables in the cross-classification table.
Data Analysis and Findings
For exploring the current situation in workplaces connected with gender equality issues and revealing the opinions and experiences of people, we have conducted a survey among 200 people in Armenia, during March 2019.
The results of the survey are as follows: 89% of the participants were female, 48% were up to 25 years old and 43% − 26-35 years old, 74% had higher education, working in different spheres of the economy. Source: Own adjustment based on the analysis of the survey 56% of the participants believed in gender equality, 72% was thinking that gender inequality is an issue in Armenia, however, only 25.5% mentioned that there is gender inequality in the place he/she studies or works. 46% has ever faced gender inequality himself/herself. Source: Own adjustment based on the analysis of the survey
The most frequent issues of gender inequality that the participants had ever faced were: low opportunity of career promotion (28.5%), dress code (15.5%), bad attitude (12.5%), some work restrictions (11.5%) The participants were subject to gender discrimination by the manager, family member, colleague, lecturer. Source: Own adjustment based on the analysis of the survey 50% of the participants thought that the educational system changes the attitude towards gender discrimination, and 27.5% thought that it changes very slowly.
Only 27% has mentioned that their gender has disrupted their professional promotion.
73% thought that it is wrong that women are less paid than men for the same work. The main steps mentioned by the participants for regulating the issue of gender inequality were: raising the level of awareness of the people about the subject, making gender equality a component of the educational system, improving the public policy, taking certain actions against employers, etc. Source: Own adjustment based on the analysis of the survey It was also interesting to reveal if there is any relationship between some factors. That is why we have done Crosstabulations with Pearson Chi-Square coefficient testing using SPSS software. The significance level is more than 0.005, so we may consider that the relationship exists between the factors. Pearson Chi-Square coefficient testing shows that there is a significant relationship between the gender of participants and the fact that they had ever faced gender inequality. In particular, from 178 females 78 faced gender inequality. From 112 participants who believe in gender equality, 48 faced inequality. From 92 participants who had ever faced gender inequality 76 thought that gender inequality is an issue in Armenia. From 92 participants who had ever faced gender inequality, 43 were 26-35 years old and 37 were up to 25 years old. From 148 participants who had higher education, 70 faced gender inequality and 66 not.
Thus, our analysis shows that there is a real problem connected with gender discrimination in workplaces. There may be even people, who do not want to tell if they have ever faced that problem. That is why the awareness of the people must be raised, and they must not be afraid to tell about their bad experiences.
Conclusion
As a result of our analyses, here we can summarize the main issues connected with gender discrimination in the Armenian labor market and mention the main steps for the regulation of the problem.
Females are more involved in educational institutions than males; however, the situation changes in the labor market. The statistics states that there are more male workers than females and their salary is much higher. Besides, our survey reveals, that female workers frequently have some problems in workplaces due to their gender. These problems are various: low opportunities for career promotion, dress code, bad attitude, work restrictions, etc.
In order to solve gender inequality in the workplaces, the most efficient thing to do will be the installment of written policies of gender equality promotions. These policies should ensure that men and women have equal rights and they should be paid equally for the same work. Policies should ensure equality in all levels of HR development: recruitment, hiring, training, career promotion, payment, and rewards. These policies should make it possible to balance personal and professional lives of employees. Moreover, the most important thing is that these policies should include the prohibition of any kind of harassment, especially sexual harassment. And in the end, the policies should have a procedure for reporting gender discrimination cases without consequences or fear. These types of policies are a good step towards solving many problems in workplaces. But the state should adopt a law, which will force organizations to set up such policies, as many organizations will not follow the necessary steps if it is not mandatory.
Thus, as a summary, we may resume the main steps, which are necessary for improving gender inequality issues in Armenia. First of all the awareness of people about the subject should be increased. Gender equality issues must be a component of the educational system, children must learn from school that all people have equal rights. Another issue is the mentality of the population. Many people think that after education girls should marry and have children, as for work, it is for men. That is why employers tend to have male workers. Furthermore, females are not promoted to higher positions and are paid less. And here the educated women had to stay at home and lose their qualifications. Besides, there is a need to improve public policy, take some actions for employers. Likewise, the role of more coordinated efforts by non-governmental organizations is also important, as many women turn to NGO's when they have problems regarding gender discrimination. Men and women have equal rights to study and work, but gender discrimination is a real problem to be solved by the systematic effort of people, communities, NGO's, public and private organizations, states.
So we came to the following conclusions:
1. The first problem with gender inequality that must be addressed is changing the mentality of the population.
To solve this problem gender equality must be a component of the educational system, in order to increase population awareness and to change their mentality, 2. There is a necessity for a regulation of the gender discrimination problem through legislative interventions. We can conclude from the analysis of the above mentioned data that the state is the most discriminatory body in Armenia, and until gender equality is a problem in public sector, we will not be able to regulate it in the private one.
3. According to the above mentioned analysis, there are only 0.5 percent women employees, so we must do some actions to stimulate female businesswoman so that they will start making changes on their own, and not wait for any benefactions from the government or someone else.
4.
It is necessary to make TV, radio and online programs about gender equality to increase the legal consciousness of the people.
5. According to Global Gender Gap Index, Iceland is the best place to be a woman, it has closed 86% of its gap, the most remarkable thing is that both mother and father are given at least 3 months paid parental leave. In Armenia, such a change will be a good opportunity and will give women a chance not to stop working after having a baby.
